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course surfacing, including a steel and conercte bridge over the Snake River. 
They have started bringing in equipment for the job and plen to pour the 
concrete bridge abutments for the bridge this fall. He also plans to start 
clearing operations eat once. 


Construction of project leD1, De3, Bituminous Surfacing, Old Faithful 
to Iss Lake, under contractor, McLaughlin, ince, has progressed very good 
despite considerable wetwather. All but approximately 5,000 fect of the 
bituminous mat near the Isa Lake end has been placed. Most of the fine 
grading and slope widening have been completed. 


General Publicity. The regular weekly Yellowstone News Letters have been 
isgued throughout the month for distribution among the Park employees, officials 
of the concessions and the Director and Regional Director's Offices. 


A press release on travel was sent out on Auguet 1, and on the 2nd the 
comparative travel figures for the wonth of July were mailed. 


The first supply of 1947 folders, 2,000 copies, was received on August 5, 
which lasted for less than a day. A second shipment of 12,800 broadsides was 
received by freight on August 21 and on August 26 an additional /;,200 was 
recei red. 


"Yellowstone Nature Notes" issued on August 19. 


The services of Reuben He Monson, publicity director for the 19,7 season, 
were torminated on August 31. 


Complaints. A total of 22 written complaints were received in the 
Superin ent's Office during the month of August. ‘Seventeen complaints 
were made against the Yellowstone Park coneessicners, while five letters 
complained of road conditions, camping facilities at the public campgrounds, 
insufficient accombdations, and a discourteous ranger at one of the gateways. 
The complaints registered against the concessioners had to do with unsenitary 
conditions at Old Faithful Camp, charges end retes for accomodations and 
tours, the quality of food and of dispensing practices, campground conditions, 
boats unsafe for Yellowstone Lake, difficulty in obtaining reservations, 
filling station incidents, condition of the silver and dishes used in the 
Park, gasoline rates, reckless driving on the part of a Yellowstone rark 
Gompeny bus driver, the handling of baggage, and one compleint with regard 

to conditions which tend to retard improvement. Ail of the above compleints 
wers answered by Ictter from the Office of the Superintendent after investi« 
getion of operations in the Parke 


Maintenance. iecord breaking traffic continued throughout the montn 
and, together with several heavy rains, caused serious damage to our road 
surfaces. ome of the later plant mix surfeces have been breaking upe “savy 
petching ie required on about five miles of the Tower Pelle to Canyon sections 
also about the same amount en the South Entrance to Lewis Lake section and 
on about oneshalf mile of the Lake to Zast Kuntramee road near Squaw Lake 
All of these roads are plent mix with chip surface and have been leid during 
the last ten Yoarse 


& large resealins program would save many of our roads and also 
reduce the continual patching operations required of our maintenance forces, 
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